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1. Multiple Criteria Decision Making  (MCDM) 
2. Delphi
3. Analytical Network Process (ANP) 
4. Technique for Order-Preference by Similarity to Ideal Solution 
5. Glass Ceiling 
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1. International Labour Organization (ILO)
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1. Glass Ceiling Commission 
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1. Martell, Richard F., Parker, Christopher, Emrich, Cynthia G., and Crawford, Mary S. 
2. Stereotype 
3. Morrison, Ann M., and  Von Glinow, Mary Ann 
4. Tharenou, Phyllis, Latimer, Shane, and Conroy, Denise 
5. Redwood, René 
6. Rahmanou, Hedieh
7. Fortune
8. Catalyst
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1. Marrson et al 
2. Multiple Attribute Decision Making (MADM) 
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1. Analytical Network Process (ANP) 
2. Technique for Order-Preference by Similarity to Ideal Solution 
3. Saati, Thomas L. 
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1. Normalize 
2. Weighted Average
3. Consistency Ratio (CR) 
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1. Hwang, Ching-Lai, and Yoon, Kwansung 
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1. Likert 
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1. Kolmogrov-Smirnov 
2. Mann-Whitney 
3. Wilcoxon 
4. Friedman Test 
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1. Kruskal-Wallis
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