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1. Information systems (IS)
2. User Information Satisfaction (UIS)
3. End-User Computing Satisfaction (EUCS)
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1. Assessing the value of e-learning systems
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2. Bures
3. Information systems research
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1. technology mediated learning
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1. Survey
2. Outliers
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1. Aggregate
2. Geometric mean
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2. Effective
3. Misleading
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1. Dimension gird
2. Overall gird
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1. Learners’ Value Index of Satisfaction (LeVIS)
2. Magnitude
3. Constant levels
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2. Learner & Interface Support
3. Cost
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