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. Handicrafts.
. Professional Competence.
. Competence.
. Covid-19.
. Offline.
. Online.
. Skype.
. Google Duo
10. MAXQDA.
11. Binomial Test.
12. Creative Industries.
13. National Association of Schools of Art and Design.
14. Essential Competencies.
15. General Studies Competencies.
16. Finnish National Board of Education.
17. Product Design.
18. Product Manufacturing.
19. Production and Operations of a Handicrafts Business.
20. European Network for Visual Literacy.
21.Good Market.
22.Good for People, Good for the Planet.
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Identifying and Evaluating the Required Professional
Competencies for Bachelor Grade Graduates in

Handicrafts

Abstract:

The importance of professional competencies as a developer in higher ed-
ucation continuous review and evaluation according to the existing condi-
tions and needs of individuals. Lack of attention to this issue in the higher
education system of Iran handicrafts and also the application of a fixed cur-
riculumwiththe same approach since 1987, caused the present study toad-
dress this issue with the aim of identifying the professional competencies
required by graduates of handicrafts. The research questions are also as fol-
lowed: What are the professional competencies required for the bachelor
course in handicrafts from the point of view of experts? What is the validity
and priority of the identified competencies from the experts’ point of view?

Addressing the educational system, expressing the domains and boundar-
ies of knowledge and skills, as well as identifying competencies determine
the general boundaries, perspective and educational approach of each dis-
cipline. It can be inferred that a large part of the development of Iran hand-
icrafts is the responsibility of graduates of this field in higher education.
Therefore, it is necessary to review and evaluate a set of professional com-
petencies required by graduates of this field in order to properly cultivate it
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and presentitasasolutioninthe development of handicrafts.
When competencies are applied in a specialty and professional context,

conditions arise that distinguish competencies from other disciplines. In
DOI:

other words, quality and competence in each profession has its own defi- 10.22051/jtpva.2022.38379.1357

nition that distinguishes a profession from another and shapes its essence
and nature. This characteristic, which gives rise to specific knowledge, skills
and attitudesina particularground, field, job and organization, can be interpreted as professional competence.

The present study isapplied in terms of developmental aim and was carried out by exploratory mixed method. In this type of
research, qualitative datais more importantand in the data collection sequence, first qualitative data and then quantitative
data are collected. For this purpose, in the first step of the research, using the qualitative method of interviews and their
analysis by the method of content analysis, the required professional competencies were identified; then, using the Delphi
method and quantitative binomial tests and the mean of the answers, as well as using the tools of a researcher-made ques-
tionnaire, validation and prioritization of competencies were performed. Data were collected through semi-structuredindi-
vidualinterviews andvirtual offline and online, which was the mostimportant tool used in the interview form. The statistical
population of the research consists of members of the faculty of handicrafts of Iranian universities. Theoretical sampling
method was used to select the participants, the two main features of which are purposefulness and theoretical saturation.
The sampling and interviewing process continued until theoretical saturation of the data was achieved. Thus, after inter-
viewing 24 experts, data saturation was obtained and sampling and interviewing were stopped.

Text content analysis method was used to analyze the interviews. After implementing the interviews in MAXQDA software
and re-adapting them to the interview text, the analysis operation began. In performing the content analysis of the text, in
order to access the themes and categories, it is necessary to use a meaningful and encryptable unit. In the present study,

*Thisarticleis extracted from first Author’s PhD Thesis under the title “Identifying and Evaluating the Professional Competen-
ciesof Undergraduate Handicrafts Graduatesin the Iranian Higher Education System” Under the Guidance of second and third
authors inArt University of Isfahan.
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the “theme” recording unit was considered. Selecting the appropriate sections of the interview sentences, considering the
common theme between them, led to the extraction of the initial themes of the research. The initial themes were then
placed in a conceptual network of common meanings, ideas, and sentences, and sub-themes (competency components)
were derived from them. The main themes (competency dimensions), which are the most abstract part of the content anal-
ysis, were expressed in a few words. The selected words in this section are comprehensive in that they express all the cur-
rent conceptual dimensionsin the sub-themes. Then, in order to validate and prioritize the identified competencies, Delphi
method was used. The researcher-made questionnaire was based on the main topics of the research, with a five-point Likert
scale. Twenty scientific experts (interviewees) answered the questions and agreed with each of the competency dimen-
sions on a scale from very high to very low. In order to validate the binomial test and to prioritize the indicators, the mean of
theanswerswas used. It should be noted that the questionnaire related to accreditation and prioritization has content valid-
ityduetothefactthatithasbeencompleted by experts. Onthe other hand, in preparingand constructing the questionnaire,
the designer is not able to provide a specific orientation and all the criteria and components are evaluated and therefore
thereisnoneedtomeasurereliability.

The research findings, in other words, the professional competencies of handicraft graduates was obtained in three areas
of knowledge, skills and attitude. In general, most of the theories that were proposed, consider these three as important
areas of competency, and it is from the combination of these cases that competencies become operational. In the field of

knowledge, competencies such as “environmental knowledge and concepts of sustainable development”, “understand-

" ou

ing the current social and cultural conditions”, “improving product quality and branding”, “linking theoretical and practical

”ou ” u

knowledge”, “aesthetics”, “safety and professional health” were obtained from experts’ views; in the field of skills: “commu-

" u " u " u

nication skills”, “communication with the market and product sales”, “customer orientation”, “entrepreneurship and team-

” u

work”, “presentation and display of works”, “knowledge of digital technologies”, “professional abilities” were obtained from
experts views; and in the field of attitude: “Belief in the cultural development of the country”, “promotion of professional
life” were obtained from the experts’ views. In continue, the result of the binomial test was significant for all dimensions of
competencies (p <0.05) and all the indicators were approved and according to the mean of the answers, their priority was
determined. It can be inferred that what has been achieved in this research has a good generality in relation to various fields
of handicraftsin line with the development of education in this field. Paying attention to the promotion of handicrafts com-
petenciesinthefields of knowledge, skills and attitudes, various aspects of which were explainedin thisresearch, canlead to
appropriate achievements. This modification will be effective in the development and expansion of specialized and interdis-
ciplinary knowledge of handicrafts, promotion of technical and essential skills, change of attitudes and professional values,
promotion of the position of learned knowledge in society and in other words in eliminating many professional needs of the
graduates of this field and ultimately the growth of the country’s handicrafts. Accordingly, it is suggested that the acquired
competencies for their operational application be studied in more detail. In other words, itis necessary to study the practical
aspects of each of these indicators from the perspective of curriculum components (purpose, content, teaching methods,
evaluation) and to be considered in the curriculum of this field. In general, after the research that is done on the competen-
cies, it is necessary to pay attention to its additional dimensions and examine its specialized and operational areas in the
curriculum of thefieldin detail.

Keywords: Professional Competence, Handicrafts, Higher Education, Graduates.
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